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Contact Principal Nodal
officer of TVS Credit
Written Representation
to: (INSERT EMAIL)

File a complaint with RBI
Ombudsman (Not later than
90 days after the reply from

INBFC or expiry of the 30-day

response period)

Not resolved/ Contact Grievance
Officer of RCPL
(“insert email”)

Customer Complaint
(Written Representation
to “insert help desk

email of RCPL")
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